
Important Resident Notice 

Woodhawk I & Woodhawk II 
 

Dear Residents, 

 

This notice is to clarify two frequently asked questions regarding mailbox 

keys and trash service: 

1. Mailbox Keys 

Management does not provide mailbox keys and does not have control over 

mailbox key replacement or distribution. 

- If you have lost your mailbox key, need a replacement, or require a new 

key for any reason, you must contact the United States Postal Service 

(USPS) directly. 

- Management cannot issue, replace, or track mailbox keys. 

2. Trash Containers & Bulk Item Pickup 

Trash containers and large-item pickups are handled directly by our 

contracted waste service provider, Republic Services. 

- If you do not have a trash container, need a replacement, or wish to 

schedule pickup for large or extra items, please call Republic Services at their 

customer service number. 

- Management does not provide containers or coordinate large-item pickups. 

Summary 

 

- Mailbox keys → Contact USPS 

- Trash containers & bulk pickups → Contact Republic Services 

We appreciate your cooperation and understanding. 

 

Sincerely, 

Woodhawk Management 


